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scared, worried, overwhelmed, anfiehallessesaddisracodscagradoroumbThose foolinacinadul e and 0o
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Share sim le fac s and informa ion abou wha ha ened and balance i wi h informa ion abou how he communiy

res onded. Ma ch he y e and amoun of informaion o he develo men al level of he

een. Ask o en-ended

~ues ions abou wha hey have already heard and correc any misinforma ion. Ifla een asks abou how hey can
hel or ake ac ion, share informa ion abou o or uniies in heir communiy. Be|sim le and clear. Mul i le shor

conversa ions are more owerful han a sinfle-leri-.conuacsa.on
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